SEd oY CrThoh, TR, Lump shE wRtin =T
1 & Rarmaiah Cotlege of Arts, Science and Cormamerce
rgrad 6o Bersgtiory Coy Uriversty,

L BN Py ety LEa perry C
CTE S T

p——
H
N RAMAIAH _
College of Arts, Sclence o sorradeed 4 & : . N
3 Jprpst g by oty s s17r dud® & ,‘,,,, wva L v»,-t".:,-! "

& Commerce -Autonomou

Department of Management Studies-MBA

Event report on “ KNOW YOUR RIGHTS: UNDERSTANDING
CONSUMER PROTECTION LAWS”

Resource person: Adv. Abhay
Event coordinator: Dr.Shaista B Harris

Date: 16.05.2024
Time: 12.15 PM
Number of participants: 57

Brief about the activity: law

s” was

A Guest Lecture on“ Know your Rights: Understanding Consumer Protection Law
MBA on 16 May 2024 between 12.15

organized by the department of management studies —
an expert in consumer protection

pm to 1.40. The session was conducted by Advocate Abhay,
d create awareness among the students

Jaws. The primary focus of the lecture was to educate an
nce of understanding cyber

about the Consumer Protection Act 1986 and 2019 and the importa

laws in today's digital age. _
te Abhay, with extensive knowledge and experience in consumer protection and cyber

uest lecture. He shared practical insights, case studies, and relevant examples

Advoca
laws, conducted the g

to enrich the learning experience.

Topic Coverage:
a) Consumer Protection Act 2019: The lecture provided a comprehensive understanding of the
Consumer Protection Act 2019, its key provisions, and the rights and responsibilities of
ow the act safeguards consumer interests and ensures fair

consumers. Advocate Abhay explained h

trade practices.
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interactive, with students actively participating in

The lecture was designed to be highly

discussions and ¢ asking questions related to consumer protection and cyber laws. Advocate Abhe 1y

addressed the queries, providing clarifications and practical insights.

Case Studies and Examples: To enhance understanding, Advocate Abhay presented real-life case

studies and examples related to consumer rights violations and cybercrimes. This allowed students

to analyze practical scenarios and gain insights into the application of legal provisions

Benefits to Participants:
The guest lecture provided the following benefits to the participants:

a) Enhanced Knowledge: Students gained a deeper understanding of the Consumer Protection Act

2019.
b) Awareness: The session created awareness about consumer rights and the importance of

protecting personal information in the digital realm.

c) Practical Insights: The case studies and examples shared by Advocate Abhay offered practical
insights into the application of consumer protection

d) Interactive Learning: The interactive nature of the session encouraged active participation

fostering critical thinking and engagement among the students.

Conclusion:
The guest lecture conducted by Advocate Abhay on the Consumer Protection Act 2019 and cybe!

o
laws was highly informative and engaging. The session equipped the first-semester MBA student
with a better understanding of consumer rights, the legal framework for consumer protection, an

the need to be vigilant in the digital space. The insights gained from the lecture will contribute |

their overall knowledge and preparedness as future business professionals.
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PHOTOS OF THE EVENT
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